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Agency Instructions:  Print this document, read and initial all pages, complete all 
information on pages 4 and 5 and fax to 905-670-0913.  After payment is processed you 
will be notified via email when your scripts are available for download.  If you have any 
questions please email info@sabrescript.com 

 

 

 

AGENTSCRIPT SOFTWARE LICENSE AGREEMENT 

 
 

THIS IS A LEGAL AGREEMENT BETWEEN THE UNDERSIGNED LICENSEE 

AND ABLE IMPORTS, HEREINAFTER REFERRED TO AS “OWNER”.  

BEFORE RECEIVING THE SCRIPT PRODUCT “AGENTSCRIPT” OR ANY 

PART, PORTION, OR ELEMENT THEREOF, HERININAFTER REFERRED 

TO AS “SOFTWARE”, FOR LICENSED USE, THE UNDERSIGNED LICENSEE 

MUST READ, ACKNOWLEDGE AND ACCEPT THE TERMS AND 

CONDITIONS OF THE SOFTWARE LICENSE AGREEMENT WHICH 

FOLLOWS. 

 
1. GRANT OF LICENSE:  Owner grants to Licensee, the end user, a nonexclusive 

license to use a single copy of Software, including any updates or additional modules 
provided by Owner in connection therewith (the “Software”), sole for your own use, 
and solely in accordance with the terms and conditions of this License Agreement.  
You may copy the Software into the memory of any computer, solely as necessary to 
use the Software in accordance with this License Agreement. 

 
2. INSTALLATION AND USE:  This licensed Software may only be installed on 

those workstations as required to provide function to all users working in any agency 
authorized Sabre Pseudo City Code.  Use in any environment other then the 
designated locations requires an additional contract..  This licensed Software may 
contain software components from other suppliers.  This License Agreement does not 
grant the licensee any right to distribute any software components.   

 
3. COPYRIGHT AND COPIES:  This Software (including any copy thereof) is 

owned by Owner or its suppliers and is protected by Canadian copyright and patent 
laws.  The Software copy is licensed, not sold to Licensee, and Licensee is not an 
owner of any copy thereof.  Licensee may not otherwise copy  the Software except as 
expressly authorized by this Agreement or applicable law.  Owner hereby reserves all 
rights not explicitly granted in this Software License Agreement. 

 
4. SUPPORT:  This License includes Telephone and/or email support for setup and 

troubleshooting.  Support is limited specifically to the AgentScript package only.  
Owner and Owner’s associates will provide support on a best effort basis during 
normal business hours.  Training on usage of scripts is billable at the current hourly 
rate charged by Able Imports.   
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5. OTHER RESTRICTIONS:  Licensee may not rent or lease the Software.  Should 
Licensee modify the Software in any way, Owner is immediately relieved of any and 
all support commitments. 

 
6. LIMITED WARRANTY AND REMEDY:  Owner warrants that software will be 

available for download from www.sabrescript.com within 7 days of payment 
processing.  Owner provides a 10 day money back guarantee from the date the 
software becomes available on the website. Owner warrants the software to be free of 
defects in materials and workmanship for a period of 30 days from the original 
purchase date.  If Owner receives notification within this warranty period of any such 
defects and such notification is determined to be correct, Owner will, at its sole option 
and discretion, repair or replace the software.  The foregoing is your sole and 
exclusive remedy and states Owner’s entire liability arising out of this warranty.  This 
limited warranty is void if the damage or defect has resulted from accident, abuse or 
misapplication. 

 
7. LIMITED WARRANTY:  THE LIMITED WARRANTY ABOVE IS EXCLUSIVE 

AND IN LIEU OF ALL OTHER CONDITIONS AND WARRANTIES FOR THE 
LICENSED SOFTWARE AND DOCUMENTATION.  OWNER AND ITS 
SUPPLIERS MAKE NO OTHER CONDITIONS OR WARRANTIES, EXPRESS, 
IMPLIED, STATUATORY OR OTHERWISE, AND EXPRESSLY DISCLAIM 
ALL OTHER CONDITIONS AND WARRANTIES, INCLUDING BUT NOT 
LIMITED TO IMPLIED CONDITIONS OR WARRANTIES OF 
MERCHANTABIILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT FOR THE SOFTWARE AND DOCUMENTATION, TO THE 
FULLEST EXTENT PERMITTED BY APPLICABLE LAW. 

 
8. LIMITED LIABILITY:  TO THE MAXIMUM EXTENT PERMITTED BY 

APPLICABLE LAW, IN NO EVENT AND UNDER NO LEGAL THEORY SHALL 
OWNER OR ITS SUPPLIERS BE LIABLE FOR ANY COSTS OF SUBSTITUTE 
PRODUCTS, OR FOR ANY CONSEQUENTIAL, SPECIAL, INCIDENTAL, 
PUNITIVE OR INDIRECT DAMAGES OF ANY KIND ARISING OUT OF THE 
LICENSE OR, USE OF, OR INABILITY TO USE THIS LICENSED SOFTWARE 
OR DOCUMENTATION, EVEN IF OWNER HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES.  IN NO EVENT SHALL OWNER’S OR ITS 
SUPPLIERS’ LIABILITY EXCEED THE LICENSE FEE PAID BY LICENSEE.  
THIS LIMITATION OF LIABILITY AND RISKS IS REFLECTED IN THE PRICE 
OF THE SOFTWARE LICENSE. 

 
9. TERMS:  This license is effective until terminated.  Licensee may terminate it at any 

time by destroying the Software together with all copies, modifications and merged 
portions in any form.  It will also terminate automatically upon Licensee’s failure to 
comply with any term or condition of this Agreement.  In the event of such 
termination, Licensee agrees to promptly destroy the Software together with all 
copies, modifications and merged portions in any form.  There is a 10-Day Trial 
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Period beginning on the Agreement Date.  The Licensee may terminate for any reason 
during this Trial Period and receive a full refund of License fees paid. 

 
10. DISPUTE RESOLUTION:  All claims, disputes, and controversies arising out of or 

in relation to the performance, interpretation, application, or enforcement of this 
Agreement, including but not limited to breach thereof, shall be referred to mediation 
before, and as a condition precedent to, the initiation of any adjudicative action or 
proceeding, including arbitration.  In the event that mediation fails, all parties to the 
Agreement agree to resolve any dispute arising out of this agreement by binding 
arbitration in accordance with Canadian Law.  The prevailing party in any action or 
arbitration between the parties in connection with this agreement shall be entitled to 
an award of attorney’s fees and cost of suit. 

 
11. MISCELLANEOUS:  This is the entire Agreement between Licensee and Owner, 

and supersedes any prior Agreement, whether written or oral, relating to the subject 
matter of this Agreement.  This Agreement is governed by the laws of the Province of 
Ontario, Canada, without reference to conflict of laws principles.  All disputes 
BEYOND THE PROVISIONS OF PARAGRAPH 10 arising out of this Agreement 
shall be litigated or otherwise resolved exclusively in the province of Ontario.  If any 
provision of this Agreement is ruled invalid, such invalidity shall not affect the 
validity of the remaining portions of the Agreement.    
 
Sabre and Sabrescribe are registered trademarks of Sabre.  Any reference in this 
document and any associated or related documentation is in no way related or 
affiliated with, or endorsed by, Sabre or any of ifs affiliates or associated companies. 
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 ACCEPTANCE:  The signature below of an authorized Agent of the Licensee confirms 
Licensee’s acceptance of the terms and conditions of this Software License Agreement.  
Upon payment of a License Fee of $30 per month or $360 annually per location (per 
Sabre pseudo city code) plus applicable taxes, Owner grants the undersigned access to the 
AgentScript software In accordance with the terms and conditions of this Software 
License Agreement.  Billing will commence on or after the effective date below.   
 
 
Sabre Pseudo City Code:  __________ __________ __________ ___________ 
 
Agency Name:  __________________________________________________________ 
 
Designated Agency Address: ________________________________________________ 
    
________________________________________________________________________ 
 
City/Province/Postal Code: ________________________________________________ 
 
Telephone:   ____________________________ Fax:  _________________________ 
 
Email: __________________________________________________________________ 
 
 
THE TERMS OF THIS AGREEMENT ARE ACCEPTED: 

 
 
Authorized Agent: __________________________ ______________________________ 
         Print Name   Signature 
 
 
Title of Agent: _______________________________              ______________________ 
            Effective Date 
 

 
ACCEPTED FOR:  ABLE IMPORTS 
 
 
By:  ________________________    ___________________________    ___________ 
        Print Name                 Signature                        Date 
 
 
Print document, initial all pages, complete all information on pages 4 and 5 and fax 

to 905-670-0913 
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CREDIT CARD AUTHORIZATION FORM 

 
This Pre-Authorized Payment Plan is required to pay your AgentScript license fees.  
The monthly/annual fee will be charged to a major credit card at the start of each 

month or annually on November 15th.  The license renews automatically on 
December 1st each year.  Fees are assessed annually but you have the option to pay 
monthly.  If you cancel prior to the end of the year you will still be responsible for 
the full annual fee.  If you wish to cancel  prior to November 30th of the year, please 

fax or email the request on company letterhead to Able Imports  and allow up to 5 
business days for the request to be completed.  If there are any questions 
concerning the set up, please contact Bryan Fernandez at 416-725-1140. 

 
I hereby authorize Able Imports, to charge 

Select one  □ $ 30.00 per month (plus GST/HST) for each Pseudo City listed above. 

□ $ 360.00 per year  (plus GST/HST) for each Pseudo City listed above.  

 
for access to AgentScript as described in the attached License Agreement, to the credit 

card shown below:      □Visa      □MasterCard □American Express 

 
Credit card, number ________________________________ Expiry date _____________ 
 
Name on Card:   ______________________________________________________ 
 
Billing Address: ______________________________________________________ 
 
 
Cardholder Signature:  _______________________________ Date: _____________ 
 
I / we hereby authorize Able Imports to charge the above credit card, from this date 
forward, on a monthly/annual basis for payment of license fees for the AgentScript 
software.   In the event any charges are returned to Able Imports by the financial 

institution, I give Able Imports the authority to correct the information causing such 
return and to resubmit the charge to the financial institution. In the event that Able 
Imports returns any payment or portion of payment made through this authority, I 
agree that such payment will only be made back to the credit card indicated on this 

authority. This authority will stay in effect until I notify Able Imports in writing of the 
cancellation of this authority or the agency listed above decides to close their 
account and any outstanding amounts are paid in full.  Provincial/Federal 

Governments occasionally change tax rates.  Your payment transaction will be 
adjusted to reflect these changes when they occur.  There will be a $20 service fee 
for each declined credit card payment.   
 
______________   

Cardholder Initial 

Please fax the completed form to: 905-670-0913       


